





































































































Chapter Vv

SUMMARY

The Child Life Studies Branch of the Children's Bureau conducted an
informal survey of the status of parent education with low-income famil-
ies in the United States for the period 1961-1963. This was supplemented
by a selective review of current and historical literature in the field,
and an examination of future prospects for parent education among the
poor.

A number of agencies and individual practitiomers report successful
programs for reaching low-income families. Other sources give evidence
of lack of success. For the most part these reports are based on in-
formal and impressionistic accounts of home economists, nurses, social
workers, and other parent educators. The reportedly successful programs
include discussion groups, as well as recreational, social, and workshop
type activities. The general view is that activity programs are more
successful than groups focusing solely on discussion.

The chief aims of the parent education programs are to improve
housekeeping, to strengthen inter-family relationships, to reinforce
family-school understanding, and to improve personal skills, While
programs exist in a variety of settings, major host or sponsoring agen-
cies include the following: community centers and settlement houses,
public schools and university extention programs, public housing projects,
welfare and public health departments, private family agencies, and
churches.

Practitioners recommend a bold and assertive style of leadership
in organizing activity and discussion groups, and stress the importance
of maintaining an atmosphere of frankness, mutual respect, and trust.
Enthusiasm, willingness to experiment, patience, and a sense of humor
are often mentioned as necessary attributes of the parent educator.
Familiarity with the cultural characteristics and day-to-day life of
low-income families is also said to be essential, although most agency
leaders agree that such understanding can be within the grasp of a prac-
titioner regardless of his own social class roots.
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A number of agency leaders and social workers report considerable
difficulties in organizing and sustaining parent education efforts with
low-income clients. Attendance is often sporadic, and many programs do
not last much longer than three or four meetings. Authoritative or even
compulsory programs exhibit difficulty in sustaining themselves, and
frequently the only readily identifiable criterion of success was simply
attendance at scheduled meetings. In particular, it was very difficult
to interest fathers in the programs, and the informal survey did not
uncover a single undertaking in which prominent success was achieved
in recruiting males to either discussion or activity type undertakings.

Because of the absence of objective methods of assessment and eval-
uation, there is no possibility of reporting in a reliable or systematic
way on the overall effectiveness of the parent education efforts treated
in this report. One aspect of the assessment frequently encauntered
was the tendency to gauge success not according to the announced prac-
tical goals of the effort, such as improved housekeeping, but according
to certain inferred therapeutic side-effects of participation in the
program.

While this informal survey has uncovered no recent demonstration
projects using experimental and comparison groups, intended directly to
measure the effectiveness of parent education with low-income families,
there have been a few such demonstration projects which deal indirectly
with the effectiveness of parent education. These demonstrations offer
slight or no evidence that the parent education component is effective
in altering the attiuudes or behavior of low-income families.

In the absence of needed field evidence based on research involving
treatment as well as non-treatment groups, and in view of the divided na-
ture of reports on success and lack of success, no clear-cut recommenda-
tion can be forwarded at this time concerning the usefulness of parent
education in working with low-income families. Since it is generally
conceded that organized efforts to reach low-income families require pa-
tience, skill, and perseverance in the face of frequent absence of re-
sponse, it is probably unwise even for highly experienced parent educa-
tors to undertake such efforts except on the basis of very careful
planning and clearly adequate resources.

Although individual practitioners recommend increased use of parent
education among low-income families, on the basis of a broader review
of current reports, taking into account failures as well as successes,
and on further examination of the historical evidence, it is yet open
to question whether parent education can serve as a basic means of com-
batting the consequences of low-income family life. It is also a moot
question whether parent education can serve with prominent success as a
separate activity project in attacks on root causes of poverty in
American society.
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APPENDIX

A SELECTIVE REVIEW OF SOME ON-GOING PROGRAMS

Sketches of 19 parent education undertakings that
seem to evidence positive effects are described.

On those programs for which no published report is cited, the in-
formation is derived from letters, unpublished reports, and interview
notes on file with the Child Life Studies Branch of the Children's Bureau.
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A "Swap-Shop'" in Syracuse

In Syracuse a family service center has been operating a second-
hand clothing exchange in a nearby housing project for over 10 years.
Managed by the mothers, with help from the parent educator affiliated
with the family agency, this ''swap-shop'" enables mothers to accumulate
"credit-points'" for bringing in clothing outgrown by members of their
families, and then to apply these "credits" toward the purchase of
clothing brought in by others. As the mothers carry on their trading
(while the children are cared for in the adjoining nursery), a parent
educator, trained in both home economics and social work is present;
she often suggests that they might like to bring their new acquisitions

to the center's sewing class so that the clothes could be fixed up to
be a perfect fit.

Improving Home Management

A short-term demonstration project to improve housekeeping in
the Tony Sudekum Housing Project of Nashville, Tennessee, was carried
out in 1963. A group of eight women, ranging in age from 25 to 51,
was selected on the basis of chronic failure to maintain acceptable
housekeeping standards in the project.

A home visit was made to each of the women by the project man-
ager and the social service worker attached to the project., After ex-
plaining the program to the women they were informed that "they must
attend the six group sessions of the group and that their housekeeping
must meet minimum standards, or it would be necessary for the Housing
Authority to take serious action." 1/ The possibility of eviction was
not specifically discussed, and no attempt was made to clarify the
nature of the action contemplated. A scheduled inspection visit was to
be made at the conclusion of the series of six meetings. In the interim

there would be no visits on the part of the housing social service work-
er.

Because many of the families in the project were without needed
household items such as linens and china, it was decided to offer one or
two "incentive gifts" to each participant during each of the sessions.
The women greatly appreciated receiving these gifts, which had been
contributed by agency board members and church groups.

1/ Myra T. Johnson and Georgiana McLarnan, ''Demonstrating an Ap-
proach to Improving Substandard Housekeeping'" (mimeographed, n.d.), p.7.
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Housekeeping assigmnents were made at the weekly meetings, and
beginning with the fourth session, a housekeeping rating card was used,
with the women rating themselves. Refreshments were served at every
meeting. While there was some stiffness in the early meetings, a group
spirit quickly evolved, and the discussion for the most part remained
focused on housekeeping practice in a constructive spirit.

The reported results of this demonstration far exceeded the ex-
pectations of the sponsors. In the judgment of the leader, almost all
of the women in the program attained top level housekeeping standards
at the end of the six sessions. They agreed to attend two additional
group meetings on a purely voluntary basis at the conclusion of the
prescribed program. This demonstration did not include a followup
component. Irrespective of long-term gains, however, it was felt that
the achieved results, as well as the positive interest in good house-
keeping which was aroused among other project families indicate that
much can be done through group meetings under warm but authoritative
guidance to alter family life patterns among low-income residents of a
housing project.

A Special Course within a Housing Authority

A training program was started in 1961 by the Chicago Housing
Authority to give homemakers practical guidance in cooking, meal
planning, budgeting, and work planning. The course lasted 8 weeks and
was planned cooperatively by the Board of Education and the local
Housing Authority. One aim of this course was to encourage the grad-
uates to use their skills to aid other housing tenants with home man-
agement problems, especially those connected with illness in the
family. The Program was an aspect of the Housing Authority's "Good
Neighbor Program." 2/

Home Furnishing Tours in Wisconsin

An effort was made to reach low-income adolescent girls in 4-H
clubs in rural Wiscomsin as part of a prcject in consumer education.
"Home furnishing tours' were organized under the auspices of the
Wisconsin Extension Service, and furniture stores and china shops were
visited in six separate trips. As of 1963 it was planned to continue
and extend these tours to other regions of the State.

g/ Marie C. McGuire, "Our Cities Need You," Journal of Home Economics,
Vol. 55, No. 2 (February 1963), pp. 99-103.
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Home Management Aides

Concerned about the increasing public assistance caseload in
Milwaukee County, the county welfare department sought to organize a
program in home management and consumer education, The Wisconsin Home
Economics Extension staff was asked to develop the program to train as
home management aides women who were themselves receiving public as-
sletance. Seventy-eight tralmees were rTecowited by he cowmty welfaxe
department and reimbursed at an hourly rate., Their monthly assistance
allotment was then withdrawn. Thirty-eight of the women were certified
as qualified aides, having received training in the following subjects:
meal planning, shopping, budgeting, credit buying, cooking, child wel-
fare, clothing selection, and family values and goals. Eleven of the
qualified aides were reported to have secured private employment, so
that they were able to leave the assistance caseload. (It was not clear
from the report whether any of the remaining aides were employed by
the welfare department itself.)

A Homemaking Consultant Service in Philadelphia

For more than 15 years the School District of Philadelphia has
been operating a homemaking consultant service as a joint undertaking
of the divisions of school extension and home economics education. Nine
home economists work with individuals and small groups referred by the
schools, The leader focuses on discussions and demonstrations. Mothers
are instructed in the preparation of well-balanced meals, lower-calorie
diets, the mending and alteration of clothing, budgeting, health prob-
lems, and the importance of cleanliness. The physical and health needs
of children are stressed in particular. An individual, accepting ap-
proach is used with each participant, and services are given largely in
terms of the self-perceived needs of each mother. Families are fre-
quently referred to public health nurses, the Department of Public
Welfare, the Salvation Army, and the Housing Authority. The staff
maintains active, continuous liaison with these agencies. FEach con-
sultant serves an average of 42 families, some of them for periods of
2 or 3 months, and others for as long as 12 months. 3/ 1In the judg-
ment of the director, this program has been effective for the majority
of the families served.

3/ Hill, loc, cit. p. 27.
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Home Management Workshops for American Indians

Extension agents at Pine Ridge, South Dakota, organized and
carried through a series of comprehensive workshops on family relations
and home management during the summer of 1962, é/ These were planned
for a group of American Indian families with annual incomes of between
$2,500 and $3,000 at a time when these families were preparing to move
from substandard frame and log houses to a new low-rent housing project.
The householders were completely unfamiliar with modern ways of home
management and the use of electrical appliances. During the workshops
practical instruction and demonstrations were given on coocking, cleaning,
furniture repair and upholstering, as well as elementary aspects of
money management and housekeeping. Special mimeographed materials were
distributed.

Highly gratifying results were reported. Assistance rendered to
a seven-member family is summarized as follows:

Athelia Yellow Boy...had been living with her parents in
a two-room log cabin which housed 16 persons altogether. A fire
took the life of her husband and also destroyed all their pos-
sessions. Mrs. Yellow Boy was doubly afraid of changing living
standards because of her added responsicility to her children and
changing homes would mean lessening the help she had been receiving
from relatives...She now takes it all in stride. She talks con-
fidently of the future as she makes rugs and curtains for her new
home. Her children are nearer the school and attend regularly.
Mrs. Yellow Boy's income is $252.00 a month. Out of this she pays
$53 rent, $5 to a department store account. She plans meals well
in advance, and watches for grocery bargains, and budgets the
remaining money. 5/

An Institute in Money Problems

A Family Life Institute on the topic 'Money Problems in Your
Family'" was conducted for eight sessions by the Jewish Family Service
of New York City in an effort to improve the behavior of tenants of a
housing project. 6/ Forty-three families, chronically tardy in meeting

4/ Ronald Ross, "South Dakota Indian Families Move Up to New Housing,"
Extension Service Review, Vol. 24, No. 6 (July 1963), pp. 125-127.

5/ 1bid., p. 127.

6/ Rogers, op. cit.
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rent payments, were invited to attend the Institute, which was described
as employing '"semi-coercive methods of involving participants.'" An
average of & to 10 persons attended the sessions.

Those conducting the institute found: '"There is evidence that
significant change in behavior did take place and that the participants
did develop more mature and more responsible attitudes towards meeting
their obligations not only as tenants but also as husbands, wives, and
parents in their family relationships." 7/

Helping Tenant Groups

The Jewish Family Service of New York City sponsored a family
life education program for 10 weeks in the Breukelen Housing Project of
the New York City Housing Authority. The goals of the project were to
reach an identified group of potentially evictable tenants and help both
parents and children function as more responsible citizens and tenants,
to improve the level of neighborly interaction among the groups, and to
give instruction in ways of maintaining cleaner and neater homes. Poor
housekeeping was interpreted to be an evidence and reflection of poor
mental hygiene.

This family life program was jointly conducted by a home econ-
omist and a caseworker, and the meetings were attended by members of 14
selected families. Twelve of the families were reported to have improwved
to the extent that they appeared to be no longer evictable on grounds of
unacceptable standards of housekeeping.

A Discussion Group in Connecticut

A successful discussion group organized in 1962 in a public
housing project in Hartford County, Connecticut, was under the guidance
of a home agent, a tenant advisor, and a visiting nurse. A considerable
amount of planning and many auxiliary services were provided in order
to initiate and sustain the project. A babysitting service was or-
ganized, toys and games were provided, and several home visits were made.
It was only after six or seven meetings that the homemakers felt secure
with the home agent and indicated a readiness to accept the help of re-
source people. These included an extension specialist in family life,

a pediatrician, a hairdresser, a YMCA worker, a Salvation Army worker,
and garden club leaders. 1In the beginning, participants came to the

7/ 1bid., p. 184
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meetings only if they 'felt like it,'" but after a number of months the
leader of the program was able to report as follows:

Almost Utopia--23 arrived for the meeting on Sfretching the
Dollar!! All of them worked out on paper a budget for their family,
Thus after 13 months of struggling to get them to attend meetings
(this time there was no coaxing from the tenant relations office,
Lut there were visits from other homemakers in the project encour-
aging them to come),.

"Food Buymanship"

In Green Bay, Wisconsin, a consumer education series was planned
around problems of food "Luymanship." This was a series of four sessions,
each one 2 hours in duration, conducted at the University Extension
Service, and dealing with such topics as the following: food selection,
price variations, food cost, record keeping, brand names and labeling,
trading stamps, and "gimmickry'" in shopping. Although only 30 enrolled,
the sessions were attended by as many as 117 women, ranging from 18
to 65 years of age.

Work with Young Couples

A young married couples' club catering to residents of a public
housing project was sponsored in 1960-61 by Wesley House Centers in
Nashville, Tennessee. 8/ The couples were between 15 and 23 years of
age. The chief objectives of the service were to activate the young
people socially, to promote emotional growth, to stimulate awareness of
the marital relationship, and to inculcate personal and civic responsi-
vility.

Using casework and group work techniques, the two leaders of the
club organized activities including games, social dancing, bowling,
cooking and serving a supper, and arts and crafts projects. As the in-
formal activities unfolded, the young and often inarticulate members
of the group were encouraged to express their ideas and feelings on
various practical topics connected with marriage and homemaking. The
professional leaders of the club report that as the activities became
important to members of the group, the meetings became richer and more
meaningful, and the level of discussion and interaction among individuals
revealed a growth in responsibility and maturity on the part of certain
couples.

8/ McLarnan and Neiswender, op. cit., p. 21.
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An Experimental Program for Adolescent Husbands and Wives in Utah

A special course for five married couples, all under 21, was con-
ducted during the winter and spring of 1961-62 in North Sampete, Utah,
under the auspices of the Adult Education Department. The purpose of
the course was to demonstrate a way of reaching young married people
who had dropped out of high school and to help them solve homemaking and
marital problems.

The special project was conducted by a former home economics
teacher, who was a mother of seven children, and a lifetime resident of
the county. This teacher began by contacting each couple in. their own
homes, explaining to them the purpose oif the project. All but one of the
couples had at least one child, and three of the husbands were unemp loyed.

Nine meetings were held in all, and the attendance was nearly per-
fect at each session. The sessions lasted from 6:30 to 10:00 p.m., and
in almost every case consisted of the group preparation, serving, and
subsequent evaluation of a meal according to a score sheet. This was
followed by a discussion period. At the last meeting the meal was cooked
by the husbands.

The husbands in some cases were reported as being more enthusiastic
than the wives.

Association for Family Living, Chicago

The Association for Family Living in Chicago has reported suc-
cesses in reaching low-income families, in particular the families of
in-migrants to Chicago. The following statement summarizes the Asso-
ciation's approach and achievements:

"The Association for Family Living is gaining 'popularity'
and 'position' in all three housing projects where we are now
working. Enrollment in all classes is slowly but steadily growing.
Groups vary from 7 to 13 with an average attendance of 10. Most
of the women are becoming so vitally interested and involved in
our activities that they are making time to participate -- planning
their meals so as to permit an extra hour for sewing in the after-
noon - or coming in for an hour to get help with a problem. They
discuss family problems in this easy, intimate atmosphere =- not
monumental problems, but simple child behavior and limited budget
problems. Reports indicate our suggestions are bringing results.

1, A teen-age boy, depressed because he couldn't get a job, is

assisting with maintenance work and washing automobiles for staff
at Henry Booth House,
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2. An obese woman, now interested in her sewing, has found as she
sews she forgets to 'nibble all day.' Weight loss and improved
appearance have so encouraged her that she is ready now to follow
a low caloric diet.

3. A shy young mother of four children (23 years old) wanted to
save money making clothes for her children but thought her limited
free time made it impossible. Making an Easter dress for her
daughter so inspired her that she tried to design and make an
Easter hat. She shows outstanding ability and imagination -- and
has finished two hats and sketched original designs for 8 more for
relatives.

The sense of achievement and the praise from and interest of
the family is an important factor in the progress of the program,
A pretty hat requires hair care, and general appearances are im-
proving.

Not only are the women enthusiastic about the money they are
saving (and their husbands, too) but they enjoy the sociability and
the fact that they have a worthwhile reason for getting out of their .
houses for a short period. ~

Twelve pre-teen girls are responding with equal enthusiasm.
Problems of school, family situations and growing-up are casually
discussed as they make their 'costumes' for the Henry Booth pre-
sentation of 'Around the World in 80 Minutes.' Hawaiian dancers,
with grass skirts and flower leis (over play shorts and bras which
they made and will use as sun suits all summer), they too, are so
enthusiastic that there is a 'waiting list' of those who will start
with the next group." 9/

A '"Mobile Kitchen'" in Milwaukee

Under the joint sponsorship of the home economics extension
agent working with representatives of the Department of Agriculture and
the Milwaukee Department of Public Welfare, a special demonstration pro-
ject was organized in the early 1960's to instruct low-income families

9/ Freda S. Kehm, "Annual Report of the Director - 1960," Association
for Family Living, Chicago, p. 1. See also, "Teaching Newcomers How
to Live in the Big City," Chicago Sunday Tribune Magazine, March 25,
1962, pp. 46-49,
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on the use of donated surplus food. A special trailer, called a "mobile
kitchen," was dispatched to designated sections of the city. The lo-
cation of the trailer was well-publicized in advance of its appearance. 10/

Education for Migrants

A series of courses in formal educational projects sponsored by
the Division of Americanization and Adult Education in the Chicago
public schools in the late 1950's and early 1960's was deemed successful
and carrying strong appeal for the migrant adults for whom the program
was intended. Topics covered in these evening courses, some of them
offered four nights a week, included the following: child care, personal
hygiene and grooming, use of modern household equipment, and the proper
method of household cleaning. 11/

An ADC Mothers' Group in Wyoming

In a rural community, a predominantly discussion-type group of
ADC mothers convened regularly for 26 meetings between May 1960 and May
1961 under the sponsorship of the Wyoming Department of Public Welfare.
This group enlisted the help of eight community resource people under
the direction of a trained caseworker, who in this instance functioned
as a group leader.

There were four chief purposes which the Wyoming Department of
Public Welfare sought to achieve in sponsoring this group. The first
aim was to strengthen skills in housekeeping and child care. Another
allied aim was to strengthen family life by ventilating and exploring
within the group a series of problems concerning marital relationships.
In an effort to achieve greater confidence and sophistication in social
interaction, coffee-break sessions were planned to take place "at one
of the best local cafes." Finally, major stress was placed on developing
practical skills in money management and budgeting.

In the course of this project highly specific "lesson plans"
were developed, in which information was conveyed by school nurses,
speech therapists, a guidance teacher, and a medical technician. Al-
though attendance during the meetings was limited to an average of four
to six mothers, it was deemed a significant project in which certain

10/ McGuire, loc. cit.

11/ Edward Warner Brice, Education of the Adult Migrant, Washington,
D.C., Office of Education (OE-13012, Bulletin 1961, No. 6), p. 65.
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participants received help that was not forthcoming in the regular
casework related to children. The progress of one of the mothers is
characterized as follows: '

Soon after Mrs. A. joined the group, improvement was ob-
served. Mrs. A, was very regular in attendance; in fact, she was
absent only on one occasion. She, through the group opportunity,
was able to contribute ideas and relate experiences. She was able
to be more accepting of her unhappy and unsuccessful marital ex-
perience. She learned that others have problems. She began to
realize that her family responsibility and the well-being of her
children were very dependent upon her good health. Mrs. A. had
a problem of obesity. In the worker's opinion, this problem was
a contributing factor to all her other problems. Resource person-
nel were able to reach this individual. As of May 1961, Mrs. A.,
who is 5'2" and weighed 300 pounds had, under supervision of a
physician, lost 68 pounds and is still losing. Her mental health
is noticeably improved. She can talk about her weight problems.
She is determined to continue to do something about it. The gen-
eral home situation is improved. The economic problems are met
through improved money management. She feels more accepted by her
relatives, church circles, and society. The goals set forth are
partially reached. Individual work had for the most part been
unsuccessful. Through the group experiences, positive social re-
lationships were formed. Effective and adequate functioning devel-
oped to the point where the individual is utilizing self-help.

Parents of Acting-Qut Children

A series of seven meetings with low-income but stable working
class parents around problems of acting-out elementary school children
was conducted in Philadelphia. 12/ Selected parents were referred to
the family life educator by the schools, and 11 mothers agreed to attend
the meetings. Each session began with coffee and cake being served after
which the leader conducted group discussions following the interests
of the participants, with a major stress on parent-child and home-school
problems. It is reported that most children exhibited improvement as
the discussions proceeded, and that "the most significant gain for the
school was the improvement in the relationship between the parent and
the principal and teacher.'" 13/

12/ Gertrude K. Pollak, 'New Uses of a Family Life Education Program by
the Community,'" Social Casework, Vol. 44, No. 6 (June 1963), pp. 335-342.

13/ 1Ibid., p. 339.
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Mothers of Mentally Retarded Children

The Pine School project (Parsons, 1960) is a cooperative under-
taking, supported by the Iowa Child Welfare Research Station and a num-
ver of State agencies. 14/ It was launched in 1957 in an effort to
determine how socio-economic factors of everyday living can serve to
exacerbate or diminish the effects of "familial mental retardatiom,"
that is, retardation in families in the absence of any established or-
ganic cause,

In addition to intensive casework services made available to
nine families, it was decided to invite mothers to participate in
little meetings. It was felt that these meetings might serve to al-
leviate feelings of loneliness and inadequacy which the social worker,
nurse, and home economist identified in the contacts with families
and in prior home visits. Meetings took place in the homes of the
mothers, and a certain amount of competition was stimulated among the
participants in the preparation of refreshments and sprucing up of the
premises.

At the first meeting of the group the activity consisted of
painting dried weeds to be used as winter bouquets. At subsequent
meetings there were baking and housekeeping demonstrations, instruction
by a public health nurse in simple health measures such as reading a
thermometer, a discussion of a film on child-rearing, and two sessions
during which quilts were prepared for use by the children at nap time
in the Pine School. The discussion parts of the meeting were kept short
and simple, and the essentially social quality of the group was empha-
sized throughout.

The leaders of the project concluded that the chief success of
the mothers' group had to do with giving these fairly limited women a
sense of belonging, new friendships, and a more sophisticated awareness
of their own place and role in life as mothers and homemakers. With
respect to the influence of this aspect of the program on the children
themselves, the home management consultant associated with the Pine
School project reports as follows:

14/ Mabel H. Parsons, "A Home Economist in Service to Families with
Mental Retardation," Children, Vol. 7, No. 5 (September-October 1960),
pp. 184-189,
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"How much the awakened interest of these parents in their
homes has affected their children is difficult to. judge. How-
ever, we can make one observation: When six of the younger chil-
dren of the Pine School project reached the age of eligiuility for
attendance at the school and their psychological tests were given,
only one of them tested low enough to meet the criterion for ad-
mission. This is merely an observation, but it raises the question:
Could there be a relationship Letween the stimulation of the par-
ents and Pine School brothers or sisters and the fact that these
children had higher IQ scores than their older siblings?" 15/

AIMS OF THE PROJECTS

The most commonly cited general aim of the programs discussed
in this report was simply to improve family living. Many practitioners
specifically repudiated the aim of causing the low-income clientele
deliverately to alter their way of life in conformity with any outside
standard. Other practitioners specifically mentioned that it was not
their intent to impose middle-class values on low-income individuals.

Specific and more concrete aims were varied, numerous, and of-
ten quite precisely focused. As characterized by practitioners and

agency leaders themselves, these aims may be summarized as follows:

Improved housekeeping:

a. Making housekeeping more interesting, appealing, and re-
warding to untrained housekeepers.

b. Higher standards of cleanliness and day-to-day planning.

c. Greater skill in using modern household appliances.

d. More judicious financial management.

e. Greater skill in making the home more esthetically attrac-
tive and cheerful,

Improved inter-family relationships:

a. Deeper understanding of family roles (in particular, that
of the father).

b. Greater ability in coping with daily crises of family inter-
action.

c. More readiness to seek outside help from social agencies
in the community.

15/ 1Ibid., p. 189,
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d. More accepting attitudes towards the troublesome or deviant
behavior of children.

Improved family-school relationships:

a. More accepting attitudes toward the school as an institution,
toward teachers, and toward intellectual processes as promoted by the
school.

L. Greater participation in school-community organizations and
activities.

c. Providing possibilities for guided observation of children
(often associated with pre-school and kindergarten programs).

d. Providing information about child growth, development, and
learning.

Improved personal skills:

a. A heightened sense of self-confidence, poise, and personal
worth.

b. A more conscious awareness of ways of improving personal
appearance and grooming. '

c. Greater ability to cope with the daily processes of human
interaction (such as in shopping and using community resources en-
tailing face-to-face contacts).

d. More readiness to attempt new tasks demanded by a changing
urian environment. -

Ausgices

Unlike many undertakings in adult education, which often entail
highly academic and abstract levels of instruction, parent or family -
life education is usually conducted with reference to such basic social
roles as work, child-rearing, and recreation. It is possilLle, however,
to conduct parent education in two Lasic settings, that of the class-
room or meeting hall in which information is given and a discussion
occurs, or that of an activity program in which some skill is being
mastered or some task is being fulfilled. Sometimes these are combined.
Often, this differenee in setting is paralleled by a difference in aim
and auspices the classroom type program being independent and not ser-
vice-oriented, while the activity program tends to be service-oriented
and ancillary.

Thus, an open discussion group for mothers (under the auspices,
say, of a department of adult education) which seeks to recruit par-
ticipants in a given community and is intended to be purely and simply
a discussion group would be a common example of what is meant by a non-
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service oriented and independent parent education project. On the other
hand, a '"meal-planning workshop'" for mothers sponsored by a social serv-
ice agency of a housing project as a part of a larger effort to improve
the homemaking skills of low-income mothers would be an example of par-
ent education as an ancillary undertaking. Probably the sponsors of such
a workshop would not think of it primarily as "parent education," al-
though it is possible that much of the actual content and client par-
ticipation within the workshop would be similar to what occurs in a
mothers' discussion group when meal-planning happens to be the topic

for discussion.

Parent education with middle-class clients is typically but
not exclusively of the independent and non-service oriented variety.
PTA groups, child study circles, film forums, discussion groups, and
brief workshops devoted to such perennially popular topics as disci-
pline, developmental stages, sex education, or the father's role in the
family are directed towards a middle-class clientele which understands
and accepts the need for parent education as a desirable end in itself.
Often the idea to launch the educational enterprise arises among the
clients themselves, who will then proceed to seek out a leader or else
organize themselves under a collective or rotating leadership. From
our review it was clear that independent, non-service oriented, or
client-initiated parent education programs were less frequently found
in low-income sectors of the population. Those reported as successful
appeared to require unusually persistent efforts on the part of leaders,
or else participants who were more highly motivated and accessible to
educational influences than the large majority of low-income parents.

In the main the successful and sustaining parent education pro-
jects were reported as attached to service programs or host agencies in
which the parent education component of the agency's network of specific
services was rarely identified in its own right. Thus, in the annual
reports of such agencies there would be no section or statistical table
under the heading of '"parent education."

Six major settings have been identified in which independent
as well as service-oriented parent education projects for low-income

parents are emerging:

1. Settlement houses and community centers

Many of these programs offered special group or family
activity programs which were a part of comprehensive projects
designed either to improve basically the tenants functioning
in the project, or to rehabilitate multiproblem families. The

‘ comprehensive programs combined any or all of the following:
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intensive casework, group work with children, the provision of
a day care service, community organization activities, and
family camping. Also, delinquency prevention programs with the
aim of shoring up families in early stages of disorganization
or malfunction were sometimes encountered in these settings.

Public schools and university extension programs

These were conducted by parent educators in divisions
of adult or family~life education, by home economists in
demonstration programs, and by visiting teachers and school
social workers who occasionally experimented with group pro-
grams. Some public school systems, in particular those as-
sociated with the Great Cities School Improvement Project,
either initiated or indicated a readiness to initiate activity
programs for parents that went beyond the group discussion
model,

Doubtless there were teachers, principals, and PTA's
working quietly in individual schools across the country in an
effort to reach deprived and disadvantaged parents, and to bring
them into closer contact with school processes. Probably some
of these efforts were not identified in the inquiry, although
they would most likely fit the definition of parent education
with low-income families.

Public housing projects

It has long been recognized by advocates of public
housing that the mere provision of attractive, sanitary, and
adequate living space for disadvantaged families does not auto-
matically guarantee more satisfactory family life or cooperative
and friendly neighborhoods. Many current attempts to influence
and alter tenant behavior are essentially group parent education
projects organized around specific objectives, such as improved
homemaking and more responsible child care.

Welfare departments and public health clinics

For the most part these programs were designed to reach
multiproblem families, such as groups of ADC mothers, where the
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stress was on homemaking and the physical care of children. 16/
Also, group programs were being conducted by social workers -
and early-childhood educators under the auspices of day care
centers. )

5. Private or voluntary social work agencies

These included YMCA's, YWCA's and family life service agen-
cies. Although many of their programs were not specifically
directed towards low-income families, the facts of neighborhood
clustering according to income and housing levels caused many
groups to be comprised almost entirely of disadvantaged parents,

6. Churches

The majority of American religious organizations do not
sponsor programs specifically for low-income members, since it
is not traditional for churches to make socioeconomic distinc-
tions in formal or official approaches to communicants. Still,
a number of religious societies reported sponsoring activities
which in effect were intended to attract low-income or multi-
problem families. Prominent among these was the Salvation
Army. 17/

16/ Cf., Gladys O. White, Alberta D. Hill, and Edna P. Amidon, Improving
Home and Family Living among Low-Income Families; U.S5. Department of
Health, Education, and Welfare, Social Security Administration, Bureau

of Family Services and the Office of Education, May 1962; and Norman W.
Paget, Family Life Education Program Profiles (San Bernardino: Kendal
Publishing Co., 1961).

17/ For an example of one approach to problems of low-income Americans
as expressed by a religious organization, see We Are Christians in an
Urban Society, The National Council, Episcopal Church Center, New York
City, 1963. For accounts of the Salvation Army's services and programs
which reach low-income families, see among others Creators All: The
Salvation Army's Report to the Golden Anniversary White House Conference
on Children and Youth, The Salvation Army, New York (m.d.); The Salvation
Army Services to Unmarried Parents and Their Children, Handbook of Infor-
mation, Commissioners' Conference, New York, N.Y., 1962; Major Mary E.
Verner, "Effective Techniques of Communication with Rehabilitation of
flard-to-Reach Out-of-Wedlock Families: Booth-Talbert Clinic and Day Care
Program," Paper to the Annual Forum of the National Conference on Social
Welfare, May 21, 1963 (mimeographed).
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J/Activities or Group Discussions?

There was fairly widespread agreement among the sources surveyed
in this report that the more formal educational methods dé not work as
effectively as the less formal methods. The following statement from a
Cleveland agency is representative of a number of practitioners' view-
points favoring a more person-to-person and group approach:

Our experiences in this area indicate that the formal educa-
tional approaches such as extension classes, adult education semi-
nars, etc., reach the middle-class families of our area, but do not
attract the neediest families. Our most successful work is based
on a worker-to-family or worker-to-group, relationship-centered
approach rather than a content-centered approach. 1In other words,
a social group work method is used. We have organized groups by
two diiferent methods, one a geographically based group of women
on a short, high density block where the group is open to any
woman of the area and the primary purpose is to develop a range
of program interest to group participants; the second, in coopera-
tion with the County Welfare Department and open to recent appli-
cants and recipients of relief. Both of these groups show promise
of providing their participants with two essential ingredients for
change: (a) motivation and support (b) information and resources.

Another example of the tendency for many low-income groups to
concentrate heavily on activity and recreational events is provided in
the following statement by a practitioner:

A YWCA in Charlotte has organized a group of women in a set-
tlement house area. After two years of visiting and struggling,
they have a group of about ten. I guess the significant thing a-
bout the report from that group is that they have not yet had a pro-
gram or lesson relating to parent education. Topics covered thus
far include: 1low cost meals, making artificial flowers, slides and
movies of other lands, trips to nature museum, talk and free sham-
poos and sets at beauty school, informal flower arranging, Christmas
decorations, bazaar and Christmas gift items. Can it be that their
family situation seems hopeless, and they just prefer to forget
their problems when away from home? ‘

According to the leaders of the Baltimore Early School Admissions

Project, parents of children who live in depressed areas are not posi-
tively oriented to the schools, and can not be expected "to gain either
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enthusiasm or insight through lectures, organized meetings, or other
formal 'student' activities which might demand an unreallstic level of
scholarship and concentration.' 18/

Strictly speaking, almost every program which attempts to reach
low-1income families does involve some type of group discussion, no matter
how brief of minimal., Even lectures or film showings typlcally allow
for a question or discussion period. Thus, it does not seem advisable to
think of activity-type or informal programs as constituting an entirely
separate category from other activities which might be thought of as dis-
cussion groups.

Indeed, a minority ol respondents emphatically stressed the pos-
sibility of conducting more or less classic discussion groups, similar in
format to those commonly encountered in middle-income neighborhoods,
among even very low-income clientele. One practitioner asserted strongly:
"I don't believe in the point often made that persons of limited educa-
tional background and low income are not able to use the discussion
group method,"

The Child Study Associlation of America reports an extensive in-
volvement with low-income families in its discussion groups, although
precise statistical evidence is not available, '"It is the Association's
strong impression based on many years of experience in developing pro-
grams for parents of all socioceconomic groups, that the low-income parent
can -- and does -- make significant use of the group discussion ex-
perlence.' 19/

Iypes of Activity and Workshop Projects

Sewing classes were frequently mentioned as an especially useful -
project, They were reported as meeting a number of important needs: /’
the practical desire for clothes and household items, such as curtains,

18/ An Early School Admissions Project Progress Report 1962-1963, Balti=-
more City Public Schools, September 1, 1963 (mimeographed), p. 66.

19/ See Carl A. Scott, '"Some Concerns of Parents in Low-Income Groups
as Seen 1n Parent Group Education Programs,' paper presented at the May
1963 National Conference on Soclal Welfare sponsored by the Child Study
Assoclation of America and the Family Service Association of America
(mimeographed), p. 2,
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at low (or no) cost; and the psychological needs for engaging in creative
activity and for achieving concrete, observable success. In order to
meet such needs, sewing classes for disadvantaged mothers were often con-
ducted in a way that required only a minimum of skill.

Some agencies sponsored organized field trips or expeditions to
various neighborhood facilities, such as a supermarket, department
store, park, library, or museum. It was suggested that at first the
leader might accompany the mothers in order to give them self-assurance,
since many of the women have never ventured out of their immediate neigh-
borhood. Later the participants can be encouraged to make such trips
on their own.

Another fairly common approach to parent education with low-in-
come groups is through the nursery or play-school in which the parents
help professional teachers with planning and carrying out the children's
activities, thus affording opportunities to learn new ways in child-
rearing. OSometimes this involves guided observation of the children on
the part of the mothers, similar to procedures in parent education with
middle-income clients.

The rfollowing are some among many activities and demonstration
type undertakings sponsored by agencies:

a. Sewing groups (both formally and informally structured).
b. Care and maintenance of kitchen and general household
utilitles.

How to clean a stove.

Choosing and using household cleaning agents.

Making play equipment.

Re-upholstering furniture.

Meal planning and preparation.

Clothing repair and alteration.

Organizing bake sales in the neighborhood.

Interior decorating.

Flower arranging.

Organizing children's parties.

Gift-wrapping.

Family picnics.

Family dinners.

. . . . .

OB 8B Bt 09 FhO A0
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Topics Covered in Discussion Groups

Practitioners who advocated discussion groups and reported success
with them stressed that they must be planned with great care', and that
participants can be brought into the planning process when sufficient
enthusiasm is aroused. Discussions which focus on member-perceived day-
to-day problems were said to be the most popular.

Other practitioners mentioned the need to follow certain general
guidelines in conducting discussion groups, such as "beginning where
the parents are,'" not being too abstract or theoretical, and allowing
the topics to emerge informally out of the parents' life experiences as
the program unfolds.

According to a few respondents, a topic that sometimes meets with
more than ordinary receptivity is sex education relating to the years
of youth and early adulthood. 1In a program sponsored by one family
agency in New York State, meetings and classes were scheduled for youth
as well as their parents. The response was far beyond the original ex-
pectations.

The following are some among many specific topics covered in
discussions:

a. Special problems of children (bed wetting, feeding difficulties,
weaning, minor illnesses, etc.).

b. Child-rearing without a father in the home.

Keeping children out of trouble,

d. Child-bearing (uncertainty about labor and delivery, ambiv-
alence about having baby, problems in using public health
clinics, airing old wives' tales about childbirth, as, for
example: "If you wear a necklace while pregnant, the baby
will be born with a cord around its neck").

e. How to understand our children.

f. Emotional problems of teenagers.

g. Sex education

h. How to enroll a child in school.

i. Money problems (stretching the dollar, planning a family bud-
get, better buying habits).

] Getting ready for marriage.

k. Husband and wife relationships.

1

m

(o]

How to improve our personalities.
How to develop self-confidence.
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Making Contact with Potential Clients

Practitioners are generally agreed that it is necessary to be
bold and inventively outgoing in order to attract low-income parents to
activities and meetings. Various devices are used. The individual home
visit, in which the educator extends the invitation and gives ample reas-
surance that the parent will be welcome despite his cultural differences
or lacks, is said to be effective and sometimes essential.

In one severely deprived community in the Southwest, where the
population was largely Latin American in background, the educator ar-
rived in an old truck, laden with bolts of brightly colored yard goods.
As mothers were urged to gather around she offered them several yards
of fabric with which to make things for their homes, and then invited
them to participate in a sewing class.

A group worker in a high-rise housing project in New York City
used a similar method to bring mothers into the play-school program in
which the children were enrolled. When the children were given an as-
sortment of balloons, the bright colors and the children's shrieks of
excitement lured the mothérs from their apartments to the playground be-
low. Once they were there, the leader then took steps to involve them in
the program.

The importance of refreshments as part of the group meetings,
especially the early ones, was frequently mentioned. Some practitioners
were of the view that these should be kept simple and that they should
be planned by the group members themselves with help from the leader.
Some leaders then gradually introduce low-cost homemade food items which
members can learn how to cook themselves. Refreshments are said to be
not only a treat for members but an aid in Jearning how to entertain in
their homes. Practitioners feel that food provides a sense of belonging
and of festivity to mothers whose lives have been socially barren. In
one program special refreshments were served in honor of a woman who had
recently returned to the group after a long illness. This woman made
a little speech of thanks, saying, "It sure made it worthwhile to get
well,"

Some workers averred that low-income families who have experienced
social rejection are apt to be especially parochial about where they feel
free to assemble. Therefore, it was recommended that early meetings be
held on public or semi-public premises in the immediate neighborhood,
such as settlement houses or public housing facilities. As members feel
more at ease with one another, meetings might then be held in their re-
spective homes. One practitioner suggested that when this occurs it is
wise for the leader to guide the hostesses through the intricacies of
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unaccustomed entertaining, at the same time guarding against the devel-
opment of competition between hostesses.

According to one group agency, a good starting point for a parent
education program is to make invitations by personal telephone calls,

announcing that a special party is being held.

Styles and Attributes of Leadership

The majority of our informants as well as the preponderance of
published viewpoints, stress that the style of leadership must also be
fairly bold and outgoing. The more low-pitched and even passive style of
leadership which is sometimes advocated for work among sophisticated and
middle-income groups does not appear to be prominently recommended.

Some practitioners and agency administrators believe that the
reaching-out approach must be highly assertive if it is to attract clients
and to sustain a program through a number of weeks or months. The fol-
fowing, from a Cleveland settlement house, is a typical expression of
this viewpoint:

Our family and parent education program with low-income
families (I am referring to the multi-problem family, although the
two are not necessarily synonymous) has been limited., It's been
a matter of 'inviting' a small number of one parent families to
participate in a regularly scheduled family life education group
program. We found that individual contacts are essential. The
approach to the families has to be positive, assertive and aggres-
sive. It involves a reaching-out kind of service. Relationship
between the staff person and the family is extremely important.
Parents have responded more readily when their children were in-
volved in our group activities.

A few correspondents specifically attributed lack of success to
distant and unconcerned styles of leadership, an inability to identify
with day-to-day problems that dominate the lives of low-income parents,
and a disregard for establishing an atmosphere of frankness and two-
way respect at the outset of the series of contacts. One practitioner
elaborates on this view as follows:

First and foremost, such educational programs can be suc-
cessful only if theyare offered in a climate of mutual respect
and trust. If the project staff in any way convey the impression
that they are there to "elevate and bring more desirable standards,"
the program is bound to suffer. The educator must work hard to
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clarify what the group wants, and help them to achieve understanding
in the areas they are struggling with and to find their own solu-
tions and standards. The announcements describing the program must
be as clear and understandable as possible. )

The following statement by an official of the Detroit Public
Schools is a representative summing-up of a viewpoint on the nature of a
desirable approach to leadership. It is shared by many leaders and prac-
titioners in the effort to improve public education in depressed inner
cities:

Parent education programs are not only desirable ... they
seem essential. But they cannot be of a formal, upgrading nature.
And their substance is not in words, to be read and digested. Peo-
ple, intelligent, compassionate, trained personnel, teachers and ad-
ministrators, are the key to the successful parent, or child, ed-
ucation program. Do-gooders, that is, those who see the lower-socio-
economic person as an aberration from the middle-class archetype
American, and reconstruct and correct according to values often
alien to the community and the people of the community, these peo-
ple are destructive; as are the other do-gooders, the ones whose mo-
tives and purposes spring from deep hostility toward children, or
toward people who are different ethnically or racially from them-
selves. A combination of intelligence, compassion for all people,
and extensive training will produce personnel--teachers, adminis-
trators, social workers--who understand what must be done and then
understand the ways in which it can be done. A certain percentage
of the lower-income families will seize and take advantage of op-
portunities for vertical mobility--achieving the hallowed middle
class. A much larger percentage has no inclination to alter socio-
economic position, but would like very much to make that position a
little pleasanter and more habitable. They are most important.

They need skills, and they need values, but essentially these skills
and values involve working from a redefinition of their position in
life. Not a change in that position. Their children, perhaps,

will alter, and should always have the opportunity. But for most,
the total problem can be summed up in "How can this family become
stable and independent of outside aid; its breadwinners get and
keep jobs, its children receive a good education?" 20/

20/ Charles S. Mitchell, Great Cities Program for School Improvement,
(Detroit Public Schools), letter, August 3, 1962.
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Among the individually cited attributes of the good or the suc-
cessful leader, the following can be mentioned:

a. Enthusiasm for the work.

b. Enthusiasm for living in general.

c¢. Large amounts of physical energy.

d. Flexibility and the willingness to experiment in new direc-
tions.

e. An ability to transmit theoretical matters in practical,
everyday language.

f. Comprehension of the cultural characteristics and daily life
of low-income people.

g. Understanding of the group behavior patterns of the clients
enrolled in the programs.

h. A prevailing poise and sense of dignity.

i. Capacity to perform unpleasant tasks when necessary.

j. A capacity for mothering.

k. Personal integrity and strength of character.

1. Patience.

m. The ability to set firm limits without rancor.

n. A sense of humor.

o. Capacity for tolerance in trying situations.

p. A generally warm personality.

q. An ability to understand, but not necessarily use, the
'""language of the people."

r. An ability to keep cool in times of crisis.

Training and Skills of Leaders

There was no identifiable consensus among practitioners and ad-
ministrators concerning the precise training and skills required for suc-
cessful parent education among low-income parents.

Only occasionally was the view encountered that a particular
field or profession (for example, social work, nursing, home economics)
-offered the preferred background for practitioners. Somewhat more com-
monly expressed was a viewpoint to the effect that a professional back-
ground was highly desirable or even required, but that the specific field
was not of determining significance. 1In any event it is clear that the
majority of trained practitioners come frow the fields of social work,
education, and home economics, not necessarily in that order of prominence.

The view that competent lay personnel (usually meaning without

academic or professional training beyond the high school level) can
function adequately as practitioners was not an uncommon one. Since
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the majority of programs surveyed in this report were conducted by pro-
fessionally trained leaders, we had no way of assessing to what extent lay
leaders were involved in projects not covered in our informal survey,

Another view occasionally encountered was that lay people cowuld
function efiectively, but only under suitable guldance. This view is
typified by one family life educator who stated: "I am positive of one
thing -- that any program set-up needs to be very carefully supervised by
persons who have had adequate training in soclology, in psychology, and
family relations and child development." (The opinion herein expressed
is not to the effect that the supervising person must be a soclologist,
psychologist, etc., but rather that appropriate preparation in these
fields must be a part of the training, as it characteristically is in
such disciplines as home economics and social work.)

A few informants stressed the value of employing local (so-called
"indigenous') leadership. In one city neighborhood, several mothers who
were generally well liked and respected were persuaded by the parent
educator to form a small team to visit other parents to invite them
to the meetings. In another, a university-based parent educator found
that disadvantaged families attended an organizing meeting when their
own neighbors provided the planning (with the professor's indirect
guldance) and the entertainment, including a cholr from a store-front
church.

Practitioners cited the following specific skills and information,
both professional and non-professional, as useful for workers in the field:

a, Knowledge of how to set up and conduct home visits.,

b. Ability to keep succinct and accurate written records.

c. Working knowledge of retall store practices and policies in
the neighborhooed.

d. Awareness of the workings of the '"power structure' in the
local community.

e. Acquaintance with the various services offered by social
agencies in the community.

£. Skill in using the mass media for communicating information.

g. Tested ability to handle people in both a small and a large
group situation.,

h. Skill in interviewing.

i, Ability to sustain one-to-one contacts with children as well
as adults,

j. Ability to refer people to other sources of help in the
community.

k. At least elementary knowledge of the ethnic histories
of the population groups in the neighborhood.
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Each of the following skills was mentioned at least once as help-
ful but net essential:

a, Skill in using a sewing maechine.

b. Ability to drive an automebile,

¢, BSome knowledge of how to mend and alter elething.

d. Ability to lead eommunity singing er to play a musieal
instrument.

e. Experience in eondueting ehildren's parties,

f. Experience in babysitting.

g, Practleal awareness of special needs of the aged and
physicelly handieapped,

h. Ability to teaeh and lead group games.

1. Knowledge of simple home nursing for common allments.

j+» Knowledge of cooking, baking, and meal preparatien.

Referrals te other services

A fev informants pointed out that group parent eduecatien is ealy
part of a network of servieces needed by disadvantaged families. Stress-
ing the importance of readily available individual eounseling, they re-
ported that while the majerity of group leaders provided a certain a=
mount of informal, individual counseling themselves, some parents needed
more ilntensive, individual help than the leaders had the time er=-
in some instances == the skill te give. The wisdom of simultaneously
filling the roles of group educator and personal ecounselor wae questioned,

Referral for individual ecounseling may proceed more smoothly when
caseworker and parent educater are on the staff of the same ageney.

A few workers reported that referrals to outside counselors may
prove more effective if the group leader acecompanies the elient te the
counselor's offiece for the filrst visit., It was felt that this type of
guidance might help parents to find the way to eommunity services previ-
ously assoeiated with & threatening and unpredictable outside world,

The need for close working relationships with elients, scheols,
health departments, churches, hospitals, and welfare ageneies was pointed
out by many practitieners. Such contaets were deemed important in making
referrals,

Publiecations, Films, Mass Media

Through the medium of books, pamphlets, magazines, films, TV,
and radio a considerable amount of information and indectrination is an=
nually direected toward Ameriecan parents, Among this vast outpouring of
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materials there are a number of national magazines which are devoted
exclusively or almost exclusively to parent guidance and advice. The
combined circulation of these publications reaches many millions.

On the basis of our review as well as available studies it is
not possible to assess with any precision the extent to which the mass
media reach and then influence low-income adults in their role as par-
ents. 21/ There can be no question, however, that in the main the pur-
chasers, readers, and subscribers to the magazines and pamphlets are
middle-class parents. Also, these materials are conceived and written
in a style and context which almost exclusively assumes an audience of
middle-income, socioeconomically stable, and non-marginal (in the cul-
tural sense) adults.

While a few among our informants believe that currently available
films and pamphlets could be effective in reaching low-income parents,
the majority did not appear to make much use of the mass media in any
aspect of the program. One leader affirmed that the written word, even
when the content is simple and concrete, is never as effective as the
trained, compassionate communicator in the flesh. Another worker sug-
gested that films which combine learning and entertainment and which deal
with animal life or family patterns in other cultures may be useful,
since they avoid the middle-class stereotypes with which low-income view-
ers may find it hard to identify. We have no way of knowing, however, to
what extent this was actually the case, or with what frequency such films
were being used in programs.

A few respondents expressed the view that written materials and
films prepared with a low-income, minority status clientele in mind
should prove useful. An example of the possibly-negative influence of
some of the popular parent guidance literature that is available was
provided by one practitioner. This respondent pointed out that almost
all the manuals on infant care refer to the newborn baby as being '"red,"
or "pink and white." Yet in all the large cities of our nation, where
these materials are distributed, thousands of babies are being born
every day who are not pink and white.

g;/ A limited and informal survey was made in the Child Life Studies
Branch of the Children's Bureau concerning research on efforts to reach
and influence poor readers through the written word. There is no firm
evidence of successful projects. (See the Child Life Studies Branch
memorandum "Publications for 'Slow Readers'," May 5, 1964, mimeographed.)
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This bibliography includes only the books, articles, and
other documents specifically cited in this report. In addition
to these documents, a large number of letters, typewritten in-
formal reports, and interview notes were used in summarizing
conclusions derived from the review of parent education activi-
ties, and are frequently quoted in the body of the report. These
unpublished materials are on file with the Child Life Studies
Branch, Division of Research, Children's Bureau.
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